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Volkswagen 3.0-Liter Diesel
Emissions Class Action Settlement

A federal court approved this Notice. This is not a solicitation from a lawyer.

Volkswagen, Audi, and Porsche have reached three new settlements with federal and state regulators
and consumers on claims that they installed defeat device software to bypass emissions standards in the
3.0-liter turbocharged direct injection (TDI) diesel engine vehicles listed below. Volkswagen and Audi are
referred to here as “Volkswagen,” and “Defendants” means Volkswagen, Audi, and Porsche collectively.
These settlements are:

e A Class Action Settlement with 3.0-liter vehicle owners/lessees, including certain former
owners/lessees and vehicle dealers (“Class Action Settlement”);

e A Consent Decree with the United States Department of Justice (the “DOJ”) on behalf of the
Environmental Protection Agency (the “EPA”) and the State of California by and through the
California Air Resources Board (“CARB") and the California Attorney General (“CA AG”) (“US/CA
Settlement”); and

e A Consent Order with the Federal Trade Commission (“FTC") (“FTC Settlement”).

This Notice provides a summary of the terms of the Class Action Settlement. The following 3.0-liter TDI
diesel engine vehicles are included in the Class Action Settlement. Because Volkswagen produced two
different versions, called “Generations,” of its 3.0-liter, six-cylinder diesel engines, the Eligible Vehicles
are divided into Generation One and Generation Two. Generation One includes Model Years 2009-2012
and Generation Two includes Model Years 2013-2016.

MODEL MODEL YEARS MODEL MODEL YEARS
VW Touareg 2009-2012 VW Touareg 2013-2016
Audi Q7 2009-2012 Audi Q7 2013-2015
Audi A6 2014-2016
Audi A7 2014-2016
Audi A8, A8L 2014-2016
Audi Q5 2014-2016
Porsche Cayenne 2013-2016

The goals of the Class Action Settlement are (1) to provide regulator-approved repairs or modifications to
these vehicles in order to bring them into compliance with emissions standards, and (2) to compensate
owners and lessees of these vehicles.

Generation One vehicles cannot practically be brought into compliance with the emissions standards to
which they were originally certified by the EPA and CARB (the “regulators”), so owners with Generation
One vehicles may choose among a Buyback, a Trade-In, or, if approved, a Reduced Emissions
Modification with Extended Warranty plus substantial compensation. Similarly, current lessees with
Generation One vehicles may choose among a Lease Termination or, if approved, a Reduced Emissions
Modification plus substantial compensation. A “Reduced Emissions Modification” means a repair or
modification approved by EPA/CARB that brings vehicles into compliance with less stringent exhaust
emissions standards than those to which they were originally certified.

In contrast, it is anticipated that the newer Generation Two vehicles can be repaired to bring them into
compliance with the exhaust emissions standards to which they were originally certified, without materially
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reduced performance. This is called an “Emissions Compliant Repair.” Accordingly, the Class Action
Settlement provides Defendants an opportunity to get EPA/CARB'’s approval for an Emissions Compliant
Repair. The Class Action Settlement places specific time limits on Defendants’ efforts to make an
Emissions Compliant Repair available. For details on those time limits, see Question 35 of this Notice.

If Defendants make an Emissions Compliant Repair available on time, Class Members with Generation
Two vehicles for which the Emissions Compliant Repair is approved will be entitled to receive the repair
free of charge (if they still own or lease their vehicles) and a substantial Emissions Compliant Repair
Payment with Extended Warranty.

For any Generation Two vehicles for which Defendants do not make an Emissions Compliant Repair
available on time, Class Members can choose instead among a Buyback or a Trade-In (for owners) or a
Lease Termination (for lessees), or, if available, an Approved Emissions Modification plus substantial
compensation. As used throughout this Notice, “Approved Emissions Modification” means either an
Emissions Compliant Repair or a Reduced Emissions Modification.

All Class Members with Generation Two vehicles can choose to receive up to half of their Emissions
Compliant Repair Payment shortly after final approval of the Class Action Settlement by the Court. The
remainder of the compensation will be paid at the time of the Emissions Compliant Repair, or, if an
Emissions Compliant Repair is not timely available, at the time of the Approved Emissions Modification,
Buyback, Trade-In, or Lease Termination.

Class Members may withdraw from the Class Action Settlement if neither an Emissions Compliant Repair
nor a Reduced Emissions Modification is approved for their vehicle by August 1, 2018. For details on
this, see Question 59.

Benefits to Class Members

As summarized below, the options and benefits available to Class Members depend on whether their
Eligible Vehicles can be brought into compliance with the emissions standards to which they were
originally certified.

Summary of Benefits for Generation One

Since Generation One vehicles cannot practically be brought into compliance with their originally certified
exhaust emissions standards, the options and benefits available to Owners and Lessees of Generation
One Eligible Vehicles are a choice among:

(1) A Buyback as described in Question 16 of this Notice; or

(2) A Trade-In as described in Question 18 of this Notice; or

(3) A Reduced Emissions Modification, if one is approved, and Extended Warranty, as described in
Questions 23-26 of this Notice; or

(4) Lease Termination for Eligible Lessees as described in Questions 20-22 of this Notice.

Under each of these options, Class Members will receive substantial compensation.

Volkswagen has agreed to begin the claims program within 15 business days after the Court grants final
approval and enters the US/CA Settlement. Class Members will not have to wait until any appeals have
been resolved and will be able to drive their vehicles legally while they await their Buyback, Trade-In,
Reduced Emissions Modification, or Lease Termination.
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Summary of Benefits for Generation Two

If Volkswagen can repair Generation Two vehicles so that they comply with their originally certified
exhaust emissions standards and makes this repair available in a timely manner, Class Members who
own or lease Generation Two vehicles will receive the Emissions Compliant Repair free of charge. In
addition to this Emissions Compliant Repair, Volkswagen will pay substantial compensation to owners
and lessees of those Generation Two vehicles.

On the other hand, if the EPA and CARB determine that Defendants cannot make an Emissions
Compliant Repair to a group of Generation Two vehicles, or if Volkswagen cannot meet the time limits for
making the Emissions Compliant Repair available, the options and benefits available to owners and
lessees in that group will be a choice among:

(1) A Buyback as described in Question 41-42 and 44 of this Notice; or

(2) A Trade-In as described in Questions 43-44 of this Notice; or

(3) An Approved Emissions Modification, if one is available, and Extended Warranty, as described in
Questions 37-40 of this Notice; or

(4) Lease Termination for Eligible Lessees as described in Questions 45-46 of this Notice.

Under each of these options, Class Members will receive substantial compensation.

Even before an Emissions Compliant Repair is approved, owners and lessees of Generation Two
vehicles can choose to receive up to half of their Emissions Compliant Repair Payment shortly
after the Court grants final approval of the Class Action Settlement. The rest will be paid when the
approved repair is made, or, if a repair is not timely available, when the Class Member obtains one of the
other four remedies listed above. Generation Two vehicles that would otherwise be without warranty
protection during all or part of this period will receive a “Class Bridge Warranty” until an Emissions
Compliant Repair is approved or denied. See Question 34 of this Notice.

Additional Benefits for Generations One and Two

Additional benefits to Class Members with Generation One vehicles, and to Class Members with any
Generation Two vehicles for which an Emissions Compliant Repair does not timely become available,
include (1) a free AdBlue refill and free oil change while waiting for the emissions modification to be
performed on their vehicle or for the Buyback/Trade-In to be completed, (2) for those who select the
Buyback option, refunds for unused portions of certain extended warranties and vehicle service plans,
and (3) for those who select the Buyback or Trade-In options, forgiveness of auto loan obligations up to
an additional 30% of the Buyback or Trade-In amount.

Getting Information About Settlement Benefits

As of February 15, 2017, the settlement website www.VWCourtSettlement.com will allow Class Members
to enter their Vehicle Identification Number (“VIN") to see if the vehicle is included in the Settlements.
Class Members will be able to identify themselves as Eligible Former Owners, if appropriate, and will be
able to register for more information.

Environmental Relief

On top of the compensation described above, under settlements with the EPA and CARB, Volkswagen
will pay $225 million to support environmental programs throughout the country that will reduce nitrogen
oxides (“NOx”) in the atmosphere by an amount intended to fully mitigate the past and future excess
emissions from the 3.0-liter TDI vehicles. Additionally, under a settlement with California, Volkswagen
must pay CARB $25 million to support “Zero Emissions Vehicle” or “ZEV" programs in California, over
and above any amount Volkswagen previously planned to spend on such technology.
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Attorneys’ Fees
The Court must approve all plaintiffs’ attorneys’ fees and costs. Any fees and costs paid to Class
Counsel will not reduce Class Members’ compensation.
For More Information

This notice is a summary of the Class Action Settlement and its benefits. The full details of all related
settlements are available online at www.VWCourtSettlement.com.
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CLASS MEMBERSHIP

1. What are the “Clean Diesel” cases about?

On September 18, 2015, the EPA issued a notice of violation informing Volkswagen that its 2.0-liter
diesel-powered (“TDI") vehicles were equipped with illegal devices that allowed the vehicles to pollute
more than allowed by law. On November 2, 2015, the EPA issued a second notice of violation relating to
a similar device found in 3.0-liter TDI vehicles sold under the Volkswagen and Audi brands for model
years 2009-2016, and under the Porsche brand for model years 2013-2016.

Attorneys representing owners and lessees of the relevant Volkswagen, Audi, and Porsche vehicles,
including certain reseller automobile dealers, filed class action lawsuits against Defendants. The class
actions allege that Volkswagen programmed vehicles’ computers to detect when they were undergoing
official emissions testing. The class actions allege that the vehicles turned on their full emissions control
systems only during testing, but that they were not turned on during normal road use, which caused the
vehicles to emit significantly more pollutants than permitted under United States clean air laws.

In addition to the class action lawsuits, the United States Department of Justice on behalf of the EPA, the
State of California by and through CARB and the Attorney General of California, and the FTC also filed
lawsuits. The lawsuits filed by the DOJ/EPA and CARB assert that the Defendants violated the Clean Air
Act and the California Health and Safety Code, and the lawsuits filed by Plaintiffs and the FTC assert that
the Defendants intentionally misled consumers about the qualities and characteristics of the diesel-engine
vehicles sold under the Volkswagen, Audi, and Porsche brands.

2. Am |l included in the Class Action Settlement?

You are included in the Class Action Settlement if you are in the Class. Except for the exclusions
mentioned below, the class is composed of all persons (including individuals and entities) who:

e owned or leased an Eligible Vehicle in the United States or its territories at any time between
September 18, 2015 and November 2, 2015, inclusive; or

e become the owner of an Eligible Vehicle in the United States or its territories between November
3, 2015 and June 1, 2019 for owners of Generation One vehicles and between November 3, 2015
and December 31, 2019 for owners of Generation Two vehicles; or

e own an Eligible Vehicle in the United States or its territories at the time of participation in the 3.0-
liter Settlement Program.

The Class includes Non-Authorized Dealers who otherwise meet the definition of the Class.
The following persons (including entities and individuals) are excluded from the Class:

e Owners who acquired a Volkswagen, Audi, or Porsche 3.0-liter TDI vehicle after September 18,
2015 and sold it before November 2, 2015;

e Owners who acquired a Volkswagen, Audi, or Porsche 3.0-liter TDI vehicle after November 2,
2015 and transferred title on or before January 31, 2017;

e Lessees of a Volkswagen, Audi, or Porsche 3.0-liter TDI vehicle that is or was leased from a
lessor other than VW Credit, Inc. or Audi Financial Services (Volkswagen and Audi vehicles) or
Porsche Financial Services, Inc. (Porsche vehicles);
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e Owners whose Volkswagen, Audi, or Porsche 3.0-liter TDI vehicle had a branded title of
assembled, dismantled, flood, junk, rebuilt, reconstructed, or salvage on September 18, 2015,
and was acquired from a junkyard, salvage yard, or salvage dealer after September 18, 2015;

e Owners of Volkswagen, Audi, or Porsche 3.0-liter TDI vehicles who sell or otherwise transfer
ownership of their vehicle after January 31, 2017 but on or before the April 14, 2017 opt-out
deadline—unless the car was totaled (and title was transferred to an insurance company) or
otherwise permanently removed from commerce;

o Defendants’ officers, directors and employees and participants in Volkswagen and Porsche’s
internal lease programs; Defendants’ affiliates and affiliates’ officers, directors and employees;
their distributors and distributors’ officers, directors and employees; Volkswagen, Audi, and
Porsche Authorized Dealers and Volkswagen, Audi, and Porsche Authorized Dealers’ officers
and directors;

e Judicial officers and their immediate family members and associated court staff assigned to this
case; and

e All those otherwise in the Class who or which timely and properly exclude themselves from the
class as provided in the Class Action Settlement.

If, after reading this Notice, you are not sure whether you are included in one of the Settlements, you may
visit www.VWCourtSettlement.com (or call 1-844-98-CLAIM). You may also write with questions to VW 3-
liter Court Settlement, P.O. Box 214500, Auburn Hills, Ml 48321.

3. | sold my vehicle. Am | a Class Member? What are my benefits?

If you owned an Eligible Vehicle on September 18, 2015 and/or November 2, 2015, and sold it on or
before January 31, 2017, you may be an Eligible Former Owner. Class Members who wish to claim
benefits under the Class Action Settlement, and have not already sold their vehicles, should retain
them. If you owned your vehicle on either September 18, 2015 and/or November 2, 2015, and you sold
your vehicle:

e On or before January 31, 2017, you are a Class Member. You may be eligible to receive benefits
as an Eligible Former Owner.

e After January 31, 2017 but on or before the opt-out deadline of April 14, 2017, you are not a
Class Member, unless the car was totaled (and title was transferred to an insurance company) or
otherwise permanently removed from commerce. As a non-Class Member, you are not eligible
for settlement benefits. You are not bound by the Class Action Settlement, and you do not give
up any claims you may have against Volkswagen.

o After the April 14, 2017 opt-out deadline, you are a Class Member, are bound by the Class Action
Settlement, but are not eligible for settlement benefits.

To obtain benefits, an Eligible Former Owner must submit, and Volkswagen must receive, the
Eligible Former Owner Identification Form by May 1, 2017. Eligible Former Owners must also
submit a complete and valid claim within 60 days after final approval of the Class Action
Settlement.

4, I no longer lease my vehicle. Am | a Class Member?

If you leased an Eligible Vehicle at any time between September 18, 2015 and November 2, 2015,
inclusive, your lease was issued by VW Credit, Inc. or Audi Financial Services (Generation One and Two
Volkswagen and Audi vehicles) or Porsche Financial Services, Inc. (Generation Two Porsche vehicles),

9
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and you surrendered your vehicle at the end of the lease, you are a Class Member. If you surrendered
your Eligible Vehicle on or before January 31, 2017, you are an Eligible Former Lessee. If you surrender
your Eligible Vehicle after January 31, 2017, you are an Eligible Lessee. Former lessees will be entitled
to the same benefits under the Class Action Settlement regardless of whether they are classified as
Eligible Lessees or Eligible Former Lessees.

To obtain benefits, Eligible Former Lessees must submit a complete and valid claim within 60
days from final approval of the Class Action Settlement.

5. | bought my vehicle after September 18, 2015. Am | a Class Member?

If you acquired an Eligible Vehicle after September 18, 2015 and still own it, you are a Class Member.
While you continue to own it, you are an Eligible Owner, unless you bought from an Eligible Lessee, in
which case you are an Eligible Lessee.

If you bought an Eligible Vehicle after September 18, 2015 and still own it, but you sell your vehicle before
claiming your benefits, you will not receive any benefits under the Class Action Settlement.

If you buy an Eligible Vehicle after the opt-out date of April 14, 2017 but before September 30, 2019
(Generation One) or April 30, 2020 (Generation Two), you may have the right to exclude yourself from
(opt out of) the Settlement class within 30 days of the vehicle purchase date. If you do not exclude
yourself, you will be entitled to receive any benefits to which the person selling the vehicle to you would
have still been entitled under the Class Action Settlement.

6. How do | identify myself as an Eligible Former Owner, and when must | do so?

You can identify yourself by registering at www.VWCourtSettlement.com (preferred) or by filling out and
mailing a paper Eligible Former Owner Identification Form, which can be downloaded from the Settlement
website or requested over the phone (1-844-98-CLAIM). You should complete an Eligible Former Owner
Identification Form if you owned an Eligible Vehicle on September 18, 2015 and/or November 2, 2015,
but sold or transferred it on or before January 31, 2017. To qualify for a Former Owner Restitution
Payment or Former Owner Repair Payment, Volkswagen must receive your Eligible Former Owner
Identification Form by May 1, 2017. You also must submit a complete and valid claim within 60
days after final approval of the Class Action Settlement.

7. Am lincluded in the Class Action Settlement if | leased and then purchased the
vehicle that | now own?

Yes, you are included in the Class Action Settlement if your lease was with VW Credit, Inc. (including
Audi Financial Services) for Volkswagen and Audi vehicles or Porsche Financial Services, Inc. for
Porsche vehicles. The benefits you will receive depend on which Generation vehicle you own and when
you purchased your vehicle. If you purchased your vehicle off lease on or before January 31, 2017, you
will be an Eligible Owner. If you purchase your vehicle off lease after January 31, 2017, you will be an
Eligible Lessee.

8. Can | still participate in the Class Action Settlement if | took part in the
Volkswagen, Audi, or Porsche Goodwill Program?

Yes, participation in the Volkswagen, Audi, or Porsche Goodwill Programs does not affect your eligibility
for benefits under the Class Action Settlement. Any Goodwill Program benefit you received will not affect
the amount you are entitled to receive under the Class Action Settlement.

10
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ENVIRONMENTAL REMEDIATION

9. What type of environmental remediation is required by the Settlements?

In addition to the money to be paid to Class Members, under settlements with the EPA and CARB,
Volkswagen will pay $225 million to support environmental programs throughout the country that will
reduce harmful NOx in the atmosphere by an amount intended to fully mitigate the past and future excess
emissions from the 3.0-liter TDI vehicles.

10. How will the Settlements promote Zero Emission Vehicle technology?

Under a separate consent decree with California, Volkswagen must pay $25 million to promote Zero
Emission Vehicles (or “ZEVs”) in California, over and above any amount Volkswagen previously planned
to spend on such technology.

11
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GENERATION ONE SETTLEMENT BENEFITS

11.

Who qualifies for payment benefits?

Several broad categories of Class Members qualify for payment benefits related to Generation One
Eligible Vehicles: Eligible Owners, Eligible Lessees, Eligible Former Owners, and Eligible Former
Lessees. Full details on the benefits for these Class Members are provided in the Questions that follow,
but a summary appears immediately below.

Definition

Category

Eligible Owner
(bought new vehicle
at any point, or
bought used vehicle
on or before
September 18, 2015)

Owned a Generation
One Eligible Vehicle at
the time of Buyback,
Trade-In, or Reduced
Emissions Maodification

Benefit Options

(1) Buyback

Vehicle Value® + Restitution
Payment + Loan Forgiveness
if applicable

OR
(2) Trade-In

Trade-In Credit = Vehicle
Value + Restitution Payment +
Loan Forgiveness if applicable

OR (if approved)

(3) Reduced Emissions
Modification + Extended

Warranty

Modification to reduce
emissions + Restitution
Payment + Extended Warranty

Amount of Restitution
$5,155

+

the amount by which the
vehicle’s September 2015
Clean Retail Value exceeds
its Clean Trade Value®

+

state and average local

taxes on the vehicle’'s

September 2015 Clean
Retail Value

Minimum restitution is
$6,000.

Eligible Owner
(bought used vehicle
after September 18,
2015)

Owns a Generation
One Eligible Vehicle at
the time of Buyback,
Trade-In, or Reduced
Emissions Modification

(1) Buyback

Vehicle Value + Restitution
Payment + Loan Forgiveness
if applicable

OR
(2) Trade-In

Trade-In Credit equal to
Vehicle Value + Restitution
Payment + Loan Forgiveness
if applicable

OR (if approved)

(3) Reduced Emissions
Modification + Extended

Same as above, except if
there is an Eligible Former
Owner or Eligible Former
Lessee of your vehicle. In
that case, you receive half
the Restitution Payment
given above.

The Buyback Amount or
Trade-In Credit must be in
excess of Retall
Replacement Value as
defined in the US/CA
Settlement.

See Question 12 for more

! Vehicle Value is determined based on the Clean Trade Value in the September 2015 edition of the
National Automobile Dealers Association (“NADA”) Used Car Guide for that vehicle, adjusted for factory

options and mileage.

% For Eligible Owners, the September 2015 Clean Retail Value and Clean Trade Value are determined
based on the September 2015 edition of the NADA Used Car Guide and are adjusted for factory options

and mileage.
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Warranty

Modification to reduce
emissions + Restitution

Payment + Extended Warranty

information.

Eligible Former
Owner

Owned a Generation
One Eligible Vehicle
on September 18,
2015 and/or
November 2, 2015,
and sold the vehicle
on or before January
31, 2017.

Restitution Payment

If there is one Eligible
Former Owner of the
vehicle, that Eligible Former
Owner will receive
approximately half of the
total Restitution for the
vehicle (i.e., half the amount
that would be due to the
owner if no former owners or
lessees came forward). If
there are two Eligible
Former Owners, they will
each receive approximately
a quarter of the total
Restitution. There cannot
be more than two Eligible
Former Owners.

Eligible Lessees
(currently leases car)

Leases an Eligible
Vehicle, with a lease
issued by VW Credit,
Inc. (including Audi
Financial Services) at
the time of early Lease
Termination or
Reduced Emissions
Modification.

(1) Lease Termination

Free early termination +
Restitution Payment

OR (if approved)

(2) Reduced Emissions
Modification

Modification to reduce
emissions + Restitution
Payment

$2,577.50

+

% of the amount by which
the vehicle’s September
2015 Clean Retail Value and
exceeds its Clean Trade
value®

+

1 of state and average local
taxes on the vehicle’s
September 2015 Clean
Retail Value

Minimum restitution is
$3,000.

Eligible Lessees
(formerly leased car
and surrendered it
after January 31,
2017)

Leased an Eligible
Vehicle with a lease
from VW Credit, Inc.
(including Audi
Financial Services)
and surrendered the
vehicle to Volkswagen

Restitution Payment

Same as Eligible Lessees
who currently lease car.

3 For Eligible Lessees, the September 2015 Clean Retail Value and Clean Trade Value are determined
based on the September 2015 edition of the NADA Used Car Guide and are adjusted for factory
options, but not for mileage.
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Eligible Former
Lessees

(formerly leased car
and surrendered it on
or before January 31,
2017)

You leased an Eligible
Vehicle with a lease
from VW Credit, Inc.
(including Audi
Financial Services)
and surrendered the
vehicle to Volkswagen
on or before January
31, 2017

Restitution payment

Same as Eligible Lessees
who currently lease car.

Eligible Lessees (now
owns car)

At the time of Reduced
Emissions
Modification, owns an
Eligible Vehicle that
had a lease issued by
VW Credit, Inc.

Reduced Emissions
Modification

Modification to reduce

Same as Eligible Lessees

emissions + Restitution
Payment

(including Audi who currently lease car.

Financial Services)
and that was
purchased off lease
after January 31, 2017

To obtain benefits, an Eligible Former Owner must submit, and Volkswagen must receive, the
Eligible Former Owner ldentification Form by May 1, 2017. Eligible Former Owners also must
submit a complete and valid claim within 60 days after final approval of the Class Action
Settlement.

To obtain benefits, Eligible Former Lessees must submit a complete and valid claim within 60
days after final approval of the Class Action Settlement.

12. What payment will | receive if | participate in the Settlement?

e Eligible Owners of Generation One vehicles who choose the Buyback or Trade-In options will receive
the Vehicle Value, plus an additional payment called Owner Restitution, as described below.

e Eligible Owners who choose a Reduced Emissions Modification will receive the Reduced Emissions
Modification plus Owner Restitution and an Extended Warranty. The Owner Restitution component of
the benefit is the same whether you choose a Buyback, Trade-In, or Reduced Emissions
Modification.

e As explained below, however, the amount of the payment the owner will receive may vary depending
on whether the owner owned the vehicle on September 18, 2015 or bought it new.

Owner Restitution If You Acquired a New Eligible Vehicle at Any Point, or If You Acquired a Used
Eligible Vehicle on or Before September 18, 2015:

An Eligible Owner who acquired a new Generation One Eligible Vehicle at any point, or a used
Generation One Eligible Vehicle on or before September 18, 2015, will be offered, in addition to the
Vehicle Value, a Restitution Payment composed of: (a) a fixed dollar amount of $5,155.00, (b) state and
average local taxes on the vehicle’s September 2015 National Automotive Dealers Association (NADA)
Clean Retail Value (adjusted for options and mileage), and (c) the amount by which the September 2015
Clean Retail Value (adjusted for certain options and mileage) exceeds the September 2015 NADA Clean
Trade Value (adjusted for options and mileage). Amounts (b) and (c) are intended to ensure that Eligible
Owners will be compensated for their vehicle’s clean retail value in September 2015, including state and
average local taxes on that value.
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If, using the formula given above, the Restitution Payment is not at least $6,000, Volkswagen will add
whatever additional amount is needed to reach $6,000.

Example of Owner Restitution:

Vehicle 2009 Audi Q7 3.0 TDI Premium Plus
Vehicle Clean Trade Value $22,825 (assumes standard mileage)
Vehicle Clean Retail Value $25,550 (assumes standard mileage)
Amount by which Retail Value $2,725

exceeds Trade Value

State and Local Tax Rate Connecticut, 6.35%

Tax on Vehicle Value 6.35% of $25,550 = $1,622.43

Owner Restitution $5,155 [fixed amount] + $2,725 [amount by

which Retail Value exceeds Trade Value] +
$1,622.43 [tax] = $9,502.43

Minimum Owner Restitution is greater than $6,000, so
the minimum does not apply.

Owner Restitution If You Acquired a Used Vehicle After September 18, 2015:

If you acquired a used Generation One Eligible Vehicle after September 18, 2015, your Owner
Restitution Payment will be the same amount described above unless (1) one or more Eligible Former
Owners files a valid claim related to the same vehicle, or (2) the Eligible Vehicle was previously leased by
someone other than the Eligible Owner and that Eligible Former Lessee files a valid claim related to the
same vehicle. In either case, you will receive half the Owner Restitution amount described above,
because the Owner Restitution will effectively be split between you and the former owner or lessee. If
you select a Buyback, your restitution amount will be increased, if necessary, to ensure that you receive a
total Buyback amount that is more than the Retail Replacement Value as defined in the US/CA
Settlement.

Former Owner Restitution If You Sold Your Vehicle on or Before January 31, 2017:

If you owned a Generation One Eligible Vehicle on September 18, 2015 and/or November 2, 2015 and
sold the vehicle on or before January 31, 2017, you may be an Eligible Former Owner. Eligible Former
Owners also receive restitution. If only one Eligible Former Owner makes a valid claim, that Eligible
Former Owner will receive a Restitution Payment of approximately half the applicable Owner Restitution
for that vehicle if no Eligible Former Owner or Lessee had come forward (no less than $3,000). If two
Eligible Former Owners make a valid claim, each will receive a Restitution Payment of approximately one
guarter the applicable Owner Restitution for that vehicle if no Eligible Former Owner or Lessee had come
forward (no less than $1,500). There can be no more than two Eligible Former Owners for any Eligible
Vehicle.

To obtain Former Owner Restitution, Eligible Former Owners must submit, and Volkswagen must
receive, their Identification Forms by May 1, 2017. They must also submit a complete and valid
claim within 60 days from final approval of the Class Action Settlement.

Restitution for Eligible Lessees and Eligible Former Lessees:

Whether or not you currently lease your vehicle, if you held a lease issued by VW Credit, Inc. or Audi

Financial Services of a Generation One Eligible Vehicle at any time between September 18, 2015 and
November 2, 2015, you will be offered a Restitution Payment comprised of: (a) a fixed dollar amount of
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$2,577.50, (b) half of the state and average local taxes on the vehicle’s September 2015 NADA Clean
Retail Value (adjusted for certain options, but not mileage), and (c) half of the amount by which the
September 2015 Clean Retail Value (adjusted for certain options, but not mileage) exceeds the
September 2015 NADA Clean Trade Value (also adjusted for certain options, but not mileage). The
“Payment Amounts for All Generation One Lessees” table attached to this Notice provides an estimated
range of Lessee Restitution Payments.

To obtain benefits, Eligible Former Lessees must submit a complete and valid claim within 60
days from final approval of the Class Action Settlement.

Example of Lessee Restitution:

Vehicle 2012 Q7 Utility 4D 3.0 TDI Premium Plus
AWD

Base Clean Trade Value, adjusted for | $35,600

options

Base Clean Retail Value, adjusted for | $39,350

options

State and Local Tax Rate Arizona 8.25%

Tax on Vehicle Value 8.25% of $39,350 = $3,246.38.

Lessee Restitution $2,577.50 [fixed amount] +
¥ of $6,996.38 [difference between retail
and trade] ($3,750) + $3,246.39 [taxes]
= $6,075.69

13. What are my benefits if | leased and then purchased my vehicle?

Your benefits as a former lessee who has purchased your vehicle depend on when you bought your
vehicle, and on whether and when you might have sold it.

e |f at the conclusion of your lease you purchased your Generation One Eligible Vehicle after
January 31, 2017, and still own the vehicle, you are eligible to receive a Reduced Emissions
Modification, if available, plus Lessee Restitution (see Questions 12 and 23).

e If at the conclusion of your lease you purchased your Generation One Eligible Vehicle on or
before January 31, 2017, you are considered an Eligible Owner who is entitled to Owner
Restitution and/or the full Buyback amount if you still own the vehicle (see Question 12).

o |f at the conclusion of your lease you purchased your Generation One Eligible Vehicle, but then
sold your vehicle on or before January 31, 2017, you may be eligible to receive Former Owner
Restitution (see Question 12).

14. Can | receive benefits if my vehicle is “totaled” ?

If your otherwise eligible Generation One vehicle is or was declared a total loss (“totaled”) and transferred
to an insurance company or otherwise permanently removed from commerce, your eligibility for benefits
under the Class Action Settlement depends on when the vehicle is or was totaled.

If you owned a Generation One Eligible Vehicle that was totaled after September 18, 2015 but on or
before January 31, 2017, and if it was transferred to an insurance company or otherwise sold and
permanently removed from commerce, you will be considered an Eligible Former Owner under the Class
Action Settlement. See Question 12 for details on benefits.
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If you owned a Generation One Eligible Vehicle that was totaled after January 31, 2017, and transferred
to an insurance company or otherwise permanently removed from commerce, you will be eligible to
receive Owner Restitution, but you will not be eligible for the full Buyback Amount, a full Trade-In Credit,
or a Reduced Emissions Modification. However, if—at your own expense—you repair your vehicle and
make it operable instead of transferring it to an insurance company, selling it to another third party, or
otherwise permanently removing it from commerce, you will be eligible to receive the full Buyback
Amount, a full Trade-In Credit, or a Reduced Emissions Modification, whichever option you select.

If you make a claim to your insurance company for an inoperable or totaled Eligible Vehicle, you may
wish to consider whether the insurance company will pay you benefits equivalent to those offered under
the Class Action Settlement before surrendering your vehicle. You may want to consider repairing your
vehicle.

15. When do | need to decide between settlement options?

You do not need to decide between a Buyback, Trade-In, or a Reduced Emissions Modification until you
find out whether a Reduced Emissions Modification is available for your vehicle. Until then, you can
continue to drive your vehicle. If you do not want to wait until a Reduced Emissions Modification
becomes available, you can choose the Buyback or Trade-In any time after the Court approves the Class
Action Settlement. If you are a current owner or lessee, you will need to submit a complete and valid
claim by June 1, 2019.

Please note that Eligible Former Owners must submit, and Volkswagen must receive, their
Identification Forms by May 1, 2017, and that Eligible Former Owners also must submit a complete
and valid claim within 60 days after final approval of the Class Action Settlement.

Eligible Former Lessees also must submit a complete and valid claim within 60 days after final
approval of the Class Action Settlement.

Buyback and Trade-In Options

16. How does the Buyback work?

Eligible Owners of Generation One vehicles have the option to have Volkswagen buy back their
Generation One Eligible Vehicles. You will need to make a claim for the Buyback through the Online
Claims Portal accessible at www.VWCourtSettlement.com or by mail before June 1, 2019. You will need
to schedule your Buyback appointment for a day on or before September 30, 2019.

You will schedule an appointment for your Buyback through the Online Claims Portal or by phone at (1-
844-98-CLAIM). On the day or your appointment, you will bring your Eligible Vehicle to your preferred
Volkswagen or Audi dealership, where the closing process will be handled by a designated settlement
specialist. For more details, visit www.VWCourtSettlement.com.

17. How much money will | receive for my Eligible Vehicle?

If you are an Eligible Owner and choose a Buyback for your Generation One Eligible Vehicle, and you do
not have an outstanding loan, you will receive a payment from Volkswagen for the value of your vehicle
(“Vehicle Value”), plus Owner Restitution. The calculation of the Owner Restitution amount is described
above in Question 12 of this notice.

Your Vehicle Value will be determined based on the Clean Trade Value for that vehicle, adjusted for
factory options and mileage. The Clean Trade Value and factory-option adjustments will be taken from
the September 2015 edition of the National Automotive Dealers Association (NADA) Used Car Guide,
which collected and published value data before the diesel emissions issues became known to the public.
NADA is an organization, founded in 1917, that collects data from millions of vehicles annually, uses
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those data to appraise the value of used vehicles, and publishes its appraisals by make, model, model
year, and other criteria in periodic Used Car Guides.

The Clean Trade Value of a vehicle is based in part on mileage. The mileage that will be used to set the
vehicle’s value is the Eligible Vehicle’s mileage when it is brought into a dealership to participate in the
Settlement Program minus 1,250 miles per month for each month that has passed since September
2015.

The “Payment Amounts to Generation One Owners” table attached to this Notice provides an estimated
range of total payments.

18. How does the Trade-In Option work?

All Trade-Ins of a Volkswagen vehicle must take place at a participating Volkswagen Authorized Dealer,
and all Trade-Ins of an Audi vehicle must take place at a participating Audi Authorized Dealer. An Eligible
Owner who selects the Trade-In Option will receive a Trade-In Credit equal to the Buyback Amount (the
Vehicle Value plus Owner Restitution) for use at the participating Volkswagen or Audi Authorized Dealer.
If an Eligible Owner’s Trade-In Credit exceeds the total price of the vehicle acquired through the Trade-In
Option, the Eligible Owner will be entitled to the difference between the amount of the Trade-In Credit and
the total retail transaction price for the newly acquired vehicle, in whatever form is negotiated between the
Eligible Owner and the Volkswagen and Audi Authorized Dealer, including (but not limited to) a check for
the remaining amount.

19. How does continuing to drive my vehicle affect my compensation?

Continuing to drive your vehicle an average of 15,000 miles per year or fewer (or 1,250 miles per month
or fewer) will not reduce your compensation under the Class Action Settlement. If you drive your vehicle
an average of more than 1,250 miles per month, your compensation might be reduced.

Lease Termination Option

20. How do | terminate my lease?

For Generation One Eligible Vehicles, you must have a lease through VW Credit, Inc. (including Audi
Financial Services) to be an Eligible Lessee in the Class Action Settlement. If you have a lease through
another entity, you are not an Eligible Lessee.

If you currently have an active lease through VW Credit, Inc. or Audi Financial Services and choose the
Lease Termination option, you have until June 1, 2019 to submit your claim through the Online Claims
Portal accessible at www.VWCourtSettlement.com or by mail or fax. You can schedule your Lease
Termination appointment online or by phone (1-844-98-CLAIM). You must schedule your Lease
Termination appointment no later than September 30, 2019. At the appointed time, return your Eligible
Vehicle to the dealership. For more details, visit www.VWCourtSettlement.com.

21. Will | have to pay an early termination penalty if | choose the Lease Termination
option?

No. When you return a Generation One Eligible Vehicle, Volkswagen will cancel the remaining terms of
your lease issued by VW Credit, Inc. (including Audi Financial Services) with no financial penalty, and will
pay you Lessee Restitution. While Volkswagen will pay for any early termination penalty, Volkswagen will
not be responsible for fees for excess wear, use, and/or excess mileage at the point of vehicle surrender,
or other amounts due under your lease agreement such as delinquent lease payments and related late
payment fees, or costs associated with tickets, tolls, etc. Any such fees may be deducted from your
Lessee Restitution amount.
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22. When can | terminate my lease?

Volkswagen will begin the claims program within 15 business days after the Court approves these
Settlements. At the earliest, that will occur in June 2017. Lessees must then submit a complete and valid
claim and follow the claims process in order to schedule and obtain a Lease Termination. Lease
Termination appointments will begin in July 2017 at the earliest.

Reduced Emissions Modification Option

23. Can | keep my vehicle and get it modified?

If the EPA and CARB approve a proposed Emissions Modification from Volkswagen for Generation One
Eligible Vehicles, Eligible Owners and Eligible Lessees may choose to have Volkswagen complete the
Reduced Emissions Modification and receive Restitution, or they may elect a Buyback, Trade-In, or
Lease Termination. If, however, the EPA and CARB do not approve a proposed Emissions Modification
for Generation One Eligible Vehicles, then a Buyback, Trade-In, and Lease Termination will be the only
options under the Class Action Settlement for Generation One Eligible Vehicles.

Under an agreement between Volkswagen and the EPA and CARB, Volkswagen may submit proposed
Emissions Madifications for each affected engine that will reduce the vehicle’s NOx emissions, but will not
achieve the emissions levels at which the vehicles